
Appendix B

Adult Social Care Charging Policy Proposals – Public Consultation

Responses received
A total of 24 responses were received from the consultation. 11 of these were electronic responses via 
the Council’s website, and 13 written responses were received from the postal survey/home visit survey. 

18 of the responses were received from people receiving care services, 4 responses were from 
members of staff, and 2 responses were received from members of the following organisations:

 Peterborough Council for Voluntary Services
 Cambridgeshire & Peterborough Clinical Commissioning Group

The responses were as follows: 

Proposal Agree Disagree
1. For people who receive care and are part of a couple, care charges 
will be based only on the finances of the person receiving care, not the 
joint finances and circumstances of the couple. This might mean 
therefore that in some circumstances, some members of couples with 
high incomes will see their weekly care charge increase

22 2

2. Care charges will apply from the date that care started, rather than 
the date of the financial assessment.

17 5

3. Charges for respite care stays in a care home will be based on an 
individual’s own finances, not a fixed, standard charge.

17 7

4.  Elements of some disability benefits (Attendance Allowance and 
Disability Living Allowance Care Component) which may currently be 
disregarded in the financial assessment will be taken fully into account.  

12 12

5. An administration fee will be charged for arranging care services for 
people who have capital above the national funding limit.

15 8

6. Care charges will apply to people in prison who receive care and 
support services - where they have the means to pay these, and where 
it is practicable to work this out

23 -

7. Interest charges will apply to care home payments made by the 
Council under the deferred payments scheme on behalf of people who 
own their former home but choose not to sell this.

11 11

  
A range of comments were also received:

Proposal 1 comments
1. Treating people as individuals for charging purposes appears to be fair and reasonable
2. Must ensure the partner is protected
3. We can’t sign up to personalisation only where we choose. People are either individuals in their 

own right or not.
4. The wording on this is a bit complex but the proposal seems fine
5. When you’re on a low income as I am you cannot afford to pay any extra
6. All people receiving care should be re-assessed and informed on national set minimum levels

Proposal 2 comments
1. Absolutely fair that you should only pay once a service has commenced
2. Concerned that vulnerable people could incur a debt of their client contribution if the financial 

assessment is not carried out immediately. Also people would not be able to make an informed 
decision when accepting services from Adult Social Care without knowing how much contribution 
would be expected from them, therefore an individual may be offered commissioned services in a 
crisis and find that a few weeks down the line they receive an unexpected invoice for their 
contribution.
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3. Financial assessment must be very swift so that the client can make a reasoned choice about 
proceeding with the care package and nobody is put in difficulty paying a back-dated bill.

4. It is appropriate for people to pay from day one when they can afford to
5. Mostly people will have been financially assessed before care commences

Proposal 3 comments
1. Appears to be reasonable
2. Appears fairer
3. I prefer the standard charge rate as it’s not fair to pay more if my income is higher
4. Be assessed

Proposal 4 comments
1. How much is gained by taking this difference into consideration? In these financially hard times 

for people could this not be disregarded and publicised as a gesture of good will on the part of 
PCC?

2. Unjust to take this benefit into consideration. Often used to pay others to help look after you.
3. AA/DLA is to help with the extra costs of care 24 hours a day. This includes such things as extra 

laundry and extra costs of higher levels of heating. If only part day care is being provided by the 
Council then money must be left for the rest of the day and the extra daily expenses.

4. Benefits are income
5. AA & DLA are intended to help with care so this appears logical
6. Quote, Minimum income level and their basic living and other costs by assessment

Proposal 5 comments
1. Appears to be reasonable to charge an administration fee in this respect. Time is money. Also the 

peace of mind knowing that PCC has set up something properly should attract a cost.
2. I think this should be covered by local taxation
3. I would prefer for the care to be arranged for me as when you come out of hospital, you don’t 

want the hassle
4. Would want to know how much we would charge
5. Would like to know how much first

Proposal 6 comments
1. When you go to prison, you have lost your rights. So they should pay like everybody else.
2. Do people in prison receive benefits? Don’t know enough about people in prison.

Proposal 7 comments
1. Can’t there be a differentiation between those who can’t sell their homes and those who do not 

wish to?
2. The Council needs to mirror the national interest rates not just use the upper banding of 2.25%
3. For older person and their family I think it is difficult enough to reach the decision to agree to a 

residential placement. I don’t think that it is right that families and the people have to pay 
excessive interest too.

4. This is reasonable as house values increase by more than 2.25% annually. PCC may also need to 
borrow to fund the scheme which is optional and may be beneficial to the care recipient. Why 
should other Council Tax payers fully fund it?

5. Agree only if resident intends to return to home if possible, otherwise charge should increase 
based on house value.

6. As long as interest rate minimal + nationally agreed rate
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7. But don’t do a Wonga
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